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Individual Support Agreement	

	Student ID:
	x

	Name of Student:
	x

	Course:
	BA (Hons) Architecture

	Programme:
	CSM Spatial Practices

	Date:
	06/01/2025

	Disability Adviser:
	x

	Consent to share information:
	The student has given consent for all the information about their access requirements contained in this document to be shared with staff who teach and support them.



[bookmark: _Access_requirements]Individual Support Agreements (ISAs) are co-created with students who meet the Equality Act 2010 definition of a disabled person. ISAs outline reasonable adjustments which will support students to access their studies. ISAs also include Guidance for inclusive teaching and learning. Inclusive teaching and learning supports UAL to meet our anticipatory duties under the Equality Act 2010.
Individual Support Agreements are informed by the social model of disability. ISAs focus on practical steps which can be taken to remove disabling barriers. ISAs do not include medical or personal information about a student.
Individual Support Agreements are confidential documents. They are shared on a ‘need to know basis’ with relevant staff, in line with the General Data Protection Regulation and the Data Protection Act 2018. You can find UAL’s privacy information on our website.
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Guidance for inclusive teaching and learning.
 
The following guidance for inclusive teaching and learning will support all students. More detailed information is provided in the Disability Inclusion Toolkit and UAL’s guidance on Designing and Organising your Course.
· Provide timetables well in advance and clearly communicate any changes. 
· Provide briefs and guidance well in advance of deadlines.
· Briefs should be clear and well-structured, with easy to follow guidance.
· Use sans serif fonts (e.g. Arial, Verdana) in minimum size 12 on documents.
· Use plain English, and provide glossaries for specialist terminology.
· Make teaching materials available electronically, ideally 48 hours before sessions. Teaching materials include PowerPoint slides, handouts, etc. See Using Moodle for Access and Inclusion for more information.
· Reading lists should highlight essential or priority reading (e.g. key chapters, articles or books, including page numbers).
· Taught sessions should be structured, with clear learning objectives and conclusion.
· Key information and instructions should be provided both verbally and in writing.
· Allow students to make recordings (for personal use only) or take notes however they prefer, e.g. by using a laptop, phone or tablet, using a digital recorder, in writing, etc. See Recording Taught Sessions for more information.
· Feedback should clearly explain how students can improve the content of their work.
· Build regular breaks into taught sessions.
· Actively accept spelling, grammar or other language mistakes that do not significantly impede communication unless the brief states that formally accurate language is a requirement. See UAL’s Inclusive Marking of Written Work Guidelines for Staff for more information.
· Provide access information about academic visits well in advance. This may include travel information (including walking distances), timings, and access details. See our leaflet Planning Academic Visits for more information.
Individual access requirements 

X’s access requirements are listed below. We recommend that tutors discuss these with X, in confidence. 

1. Learning and Teaching Resources

· See Guidance for inclusive teaching and learning on page 2.

2. Learning and Teaching Adjustments

· Allow some flexibility with attendance and punctuality (in line with the UAL Attendance Policy). This means:
· Understanding that X may not be able to attend, or arrive on time, to some classes.
· Being aware that X may need to submit ISA-related authorised absence requests if they cannot attend.
· Making information from class available to help X stay on track, e.g., putting lecture slides or seminar resources on Moodle.
· Students should:
· Request ISA-related authorised absence via SEAtS (medical evidence is not required). For guidance see the UAL Attendance Policy. A maximum of 4-weeks authorised absence can be applied for each academic year.
· Let their Disability Adviser know if they need to discuss further adjustments and support related to attendance.
· Visa holders must meet the attendance and engagement requirements for Tier 4 / Student Route visa holders.

· Repeat information and demonstrations if requested, e.g., in class or during tutorials.
· Give X time to make verbal contributions if necessary, e.g. in crits, seminars, group work.
· Avoid asking the student to read aloud in lectures/large classes.
· Allow X to take short breaks without drawing attention.
· Give advance warning about presentations or reading aloud.
· See Guidance for inclusive teaching and learning on page 2.



3. Adjusted Assessment

· Additional time may be available for certain assignments, in line with UAL’s adjusted assessment guidance.
· X should look at the assessment brief at the start of each unit to check the deadline for students who have an ISA.
· Where possible, X should inform their course that they intend to use additional time at least two weeks before the standard deadline. The assessment brief will usually explain who to contact.
· If additional time is not available as an adjusted assessment, X can discuss any alternative adjustments they may need with their Disability Adviser.
· Provide clarification of briefs and questions if requested.
· Offer an alternative assessment method if required. The Disability Adviser can provide guidance about this. 


4. Access to facilities

CSM King's Cross - Quiet capsules/pods:
Capsules can be found on the first floor bridge over The Street, between blocks E and J. 
There are two or three spaces within, and they can be used for rest, personal reflection or prayer.

CSM King's Cross Library - Quiet spaces:
The CSM library on the First Floor of the Granary Building at King's Cross has a quiet study area on its upper floor. 
Certain sections of the library can be booked in advance. Please visit http://librarybookings.arts.ac.uk.
Noise-cancelling headphones can be borrowed from the library Learning Zone to assist with quiet study. Ask at the library reception.

CSM King's Cross Library - Sensory Corner:
This is in the front corner of the building (nearest Granary Square) in the quiet area on the third floor that can be used to rest.
The corner contains some comfortable seating including a sofa and armchair, a variety of sensory objects and some crochet supplies. A curtain offers some privacy for anyone sitting there.

CSM King's Cross roof terrace:
This is a large terrace on the roof (3rd floor) of CSM and is a way to get a walk and some fresh air without leaving the building.
It runs from the front to the back of the building on the right hand side, and can be accessed via glass doors located near the building's front and rear lifts/stairs by blocks C and M.
The roof terrace is only open during working hours, and only during term time.

CSM Archway Main building quiet/medical room:
On the Ground Floor inside the Cafetorium.
There is a sign on the door which can be set to show engaged.
The room can be locked from the inside.
There is a fridge, bed, chair, baby changing facilities, sink, First Aid kit and 1 x General Waste and 1 x Clinical Waste bin in the Room.

CSM Archway Annexe quiet/medical room:
If you study at the CSM Archway Annexe, the quiet room is located near the reception lift lobby on the ground floor.
If you are not sure how to find it, please ask at Annexe reception.
The room has a first aid bed and sink. It can be used for rest, or taking medication.
Please knock before entering to check if someone else is using the space.

5. Technical Support

· Allow X to record practical demonstrations.
· Provide resources to support practical demonstrations (e.g. video recordings, visual instruction sheets).
· See Guidance for inclusive teaching and learning on page 2.


6. Information for Placements

· Encourage X to contact their Disability Adviser before their placement is arranged to plan any necessary support.

By signing the Individual Support Agreement, you are agreeing to the recommendations suggested to the course by the University Disability Service. 
If you want to review or change your preferences on the Consent to Share Information form, please contact your Disability Adviser.
Please note that the Individual Support Agreement is a live document. You can discuss or review your support needs at any time. To do so, please contact your Disability Adviser. 

	Print Name:
	


	Student Signature:
	


	Date:
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